ODBC Problem:

We have found the new MS Office 2000 and any new MS program that uses ODBC will
automatically update your ODBC engine. Reinstalling the software will not reset the
ODBC engine back to the original version. The fix is as follows:

If you have installed another program that has updated the ODBC Engine from 3.0
to 3.5:
1. Verify the ODBC engine — Control Panel/ ODBC/ About — to see if the
ODBC engine version is now 3.5.1x.xx from 3.0.xx.xx. If it is the new
version, then the new program has installed the new ODBC engine.

2. Install the following three ODBC DLL’s to the c:\windows\system\ for Win95
and 98 machines. For NT, put the same DLL’s into the c:\winnt\system32\
directory:

ODBCJI32.DLL, ODBCJT32.DLL, ODBCTL32.DLL. If they already have
existing DLL’s, rename them to .OLD before copying in the new DLL’s.



